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Refugees again!!!
This may be a very difficult year for
refugee families in Bosnia who, during
the war, had found shelter by settling
into abandoned houses. There are a lot
of them, entire villages, like the people
in Gradska, who could be on the move
again.
During the war, many families left
their homes because the area they lived
in was overtaken or predominantly
inhabited by people of another ethnic
background. A Croatian family, for
example, which lived in an area that
was predominantly Muslim or Serbian,
would flee for their safety to an area
that was predominantly Croatian. The
same was true for Muslem and Serbian
families. When they arrived in the new
area, if they were fortunate enough to
find an abandoned house that was still
intact, they would move in for shelter.
In the village of Gradska, the homes
were occupied by Muslim families
before the war. Now they are occupied
by Croatian refugees. This is the same
all over Bosnia. It is estimated that there
are still 1.1 million Bosnian refugees,
many living outside the borders of
Bosnia.
For these 1.1 million people, their
existence is temporary. In order for this
country to get back on it’s own feet, this
is one of the issues that has to be
addressed. The U.N. is pushing for this
to get resolved, for everyone to get back
to their homes, rebuild if necessary, and
to resume productive lives. This year
the other countries will stop supporting
the refugee families to encourage them
to return home. This means that many
of these families will be on the move
again, moving to an uncertain future,
home to an area where they may no
longer be accepted and to a house that
may no longer exist. This will be a
difficult year for them. Please
remember them in your prayers.

1/31/98
This is the view from a bunker on a hill near Citluk Bosnia. It was used just two years ago by Bosnian
soldiers to fire upon Serbian soldiers across the river in the valley below. Now you can see new homes
being built by the government. The homes that are along the base of the other hill were all destroyed

A Light in Sarejevo

Progress

“Teaching the children to accept each
other is our number one goal” says the
principal of St. Joseph’s School in
Sarejevo. The school was started two
years ago in an old three story building
amid the reminders of the horrors that
took place in this beautiful city. It is
providing a source of healing. Over
1,100 students from all three major
ethnic backgrounds are enrolled in
grades K to 12 and there is a long
waiting list to get in. Children learn
English in the first grade and are given a
choice of French or German in the fifth
grade. Religion classes are taught by

There’s improvement! While signs of
the war are still everywhere, we’ve seen
improvement especially in Croatia
where the tourists have returned to
spend time on the
beautiful coast. With
Bosnia
the tourists comes
will take
much needed money
longer...
to help them rebuild.
Bosnia will take
longer, but there still is a lot of
reconstruction taking place. As we
drove past Mostar to Sarejevo, a
number of the homes we saw from the
highway now have roofs, some bridges
are back up and roads have been
repaired. The rebuilding is starting.

(Continued on page 5)
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Shipment Number 7!

On the left Scott Franke is maneuvering a pallet onto the container with a fork lift. On the right we’re squeezing in a baby bed
along the roof on top of the bicycles and examination tables.

Shipment #7
Left Oakland 12/15/97 and arrived in Ljubuski,
Bosnia 2/2/98

Packing this container was a
completely new experience for us.
T hanks to Heart-to-Heart (an
organization based in Oakland that is
providing care for children in Russia
who suffer from heart disease and ships
medical supplies to many needy
countries) we had warehouse space, a
loading dock, pallets and a fork lift to
work with this time. They also
provided medical supplies for us to
send to hospitals in Bosnia. This time
we didn’t have to collect, sort and load
in a weekend. and we didn’t have to lift
the boxes one at a time up from the
ground into the container for packing.
We were able to collect and sort over a
longer period of time and stack the
finished boxes on pallets to be put into
the container. When we were sure that
we had enough pallets to fill a
container, we ordered one and loaded it
using a forklift. This was so much
easier on us and, most importantly, it
resulted in a much better shipment in

The Contents of “Number 7”
You did it again! You filled another container - this time to the brim. The following
are the items you sent in December:
1 Pallet First Aid Kits (4000 Personal Kits)
3 Pallets Family Food Packs (41 Boxes serving 41 families)
3 Pallets Houseware (Dishes, Pots & Pans, Tools)
2 Pallets Personal Hygiene (Soaps, Shampoos,etc.)
1 Pallet Diapers (16 Cases - all sizes)
2 Pallets Clothing (Infant through Adult Sizes)
10 Boxes Yarn, Knitting, a Sewing Machine and Sewing Supplies
3 Baby Beds (2 for hospital care)
1 Child’s Bed and Mattress
2 Pallets Baby Items (High chairs, cribs, strollers, etc.)
1 Pallet Crutches (75 Pr. total)
1 Pallet Walkers (35 total)
7 Pallets Medical Equipment, Medicine & Supplies (225 cases)
3 Medical Examination Tables
9 Medical Examination Stools
3 Light Panels for viewing X-rays
1 Wheel Chair (Child's)
4 Pallets School Supplies and equipment
1 Accordion (Child's size)
1 Guitar
1 Pallet Toys
11 Boxes Sports Equipment
15 Miscellaneous Items (Garden tools, etc.)
43 Bicycles (Child & Adult)
1 Scooter
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Volunteers Here...

...and Over There!

We can never thank our volunteers enough for the hours
they put in sorting and packing. Its hard work and long days
in warehouse conditions but they are there working with us
smiling and enjoying the opportunity to make a difference.
They are an inspiration as are our children, the younger
members of One Family who have put in many hours
packing and loading all seven of these shipments without
any complaints. The night we loaded this container we
finished just after midnight tired and happy and celebrated
with dinner at a restaurant in Walnut Creek. You are all
examples of what One Family is all about. Thank you all for
being there with us.

When a shipment arrives in Bosnia, we get lots of help
unloading. It’s like Christmas to the refugee families because
they never know what's in the box, but it’s always something
they need. Here several boys help unload boxes of food and
supplies.
These “family food boxes” are really popular. A family can
stretch a box of food, like one of these, to last up to two
weeks and it gives them a variety in their meals.

When the container arrives for packing, everyone in the
family gets involved. Here Mike Smith (Age 18) is about to
move a pallet of school supplies and in the background
Daniel Franke (Age 12) is planning to move the bicycles.

On a Tee Shirt
Near you!

You may be seeing our logo
on a tee shirt in your area,
that’s because we had some
made up to give away as a
thank you. The person you see
wearing it probably put in
seve ra l h o u rs a t th e
warehouse or has been
helping us in some other way
for the last two years. If you
have a chance, stop them and
thank them for the work they
are doing to help the refugees

Sorting out the food to ensure each family will get a good
variety can be an overwhelming task, but these volunteers
did a great job of getting everything organized and packed
into boxes
Packaging for a family before we ship makes it much easier
to distribute when we get there. We just have to make sure
that each family gets a box.
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One Family Children in Bosnia*
Occasionally we take our children with us to Croatia and Bosnia so they can see first hand why we are doing this work to send
these shipments. They have all been involved collecting, sorting and working late nights on shipping weekends, so seeing the
impact of their efforts over there helps them to understand how important it is to continue reaching out to those who are less
fortunate. It also helps them to see that the children in other parts of the world are just like them in many ways. They’ve got
school and homework, they play the same games and listen to the same music. Unfortunately those that have a chance to see a
TV draw their impressions of different parts of the world based on what they see. We had to “improve” their image of California
by letting them know that “Bay Watch” is only a TV program! Next time we’ll take some books with pictures of California.
* Note: All of our administration expense, including travel, is paid by the One Family members - never from donations unless specifically requested by the donor.

Daniel Franke (left) is playing frisbee with a boy in
Bosnia. Although the Serbo-Croatian Language is very
different from English, it doesn’t keep them from enjoying

Stephanie Smith
(right), age 13,
gets a hug from
her pen-pal, a
refugee from
Zenica, Bosnia
now living in
Gradska. The
two have been
writing to each
other for over a
year and finally
got a chance to
meet. They were
like two old
friends getting
together.

What’s Next
We are planning to send two more containers to Bosnia this
year. The first one will contain primarily medical equipment
and supplies for hospitals in Nova Bila and Mostar, and
materials for making artificial limbs for the Protetika store in
Split, Croatia (see article on page 5).
The second container would bring Christmas to refugee
families in Gradska and Caplinja, Bosnia from families in the
Bay Area. That one would be packed with boxes for families
containing food and presents including clothing, bicycles, toys,
tools (our “Wish List” is on the back page).
As we prepare for these containers we joined an organization
in Virginia called Gifts In Kind that provides surplus goods at
a fraction of their retail cost.Through them we just purchased
six pallets of very nice ceramic dishes. There are enough
dishes for 350 families to each receive a set of 8 dishes. Now
we are looking for silverware and glassware to go with them.
The containers need to be shipped by late October to arrive in
time for us to distribute their contents by Christmas.
If you would like to help us, or if you have some extra
silverware or glasses in good condition, let us know. Our
phone number is on the back page.

Above, Justin Scurlock (right), age 16, is giving candy bars
to some refugee children in Gradska, Bosnia.

Interested in a Pen Pal?
We are often asked by children in Bosnia for a pen pal. If you
know of a child who would be interested, please contact us.
The letters they send will most likely be in Croatian so you
will need to have a means of translating them.
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A Light in Sarejevo
(Continued from Page 1)

representatives from the Catholic,
Muslim and Orthodox faiths. Students
can choose which class they want to
attend. There is no tuition and no help
from the government. The school exists
entirely on donations. It is clean, freshly
painted and the classrooms are neat. The
principal says it has been built on love
and that is obvious just by watching the
children interact with each other
We were there thanks to the generosity
of St. Catherine’s School in Morgan Hill
and several people who donated money
to purchase supplies and teaching aids
for them. It was our privilege to be there,
to represent you to them and deliver
your gifts. Thank you for this
opportunity!!!

What looks like a sports store is far more, especially
for those who lost limbs during the war. Inset shows

A Very Special Store
You wouldn’t have to
stand very long in front of a
sporting goods store named
Protetika in Split, Croatia to
realize that this is a special
place. Right away you would
notice an unusual number of
paraplegic people entering
the store along with the
regular customers. This
might seem unusual until
you found out that in the
back of this store are five
rooms that serve as a
manufacturing facility for
artificial limbs. In these five
rooms new arms and legs are
designed, made and fitted on
patients and they are taught
to use them. The store was
set up by an organization
named Medjugorje-Mir to
help victims of the war. In
the past 3 years, over 800
people of all ages and ethnic
backgrounds from all over
Bosnia and Croatia have
received artificial limbs here
at little or no cost to them.

Profits from the store help pay the
rent and the salaries of the workers.
The equipment and materials for
making the limbs are donated.
We were invited to see this
facil it y at the reque st of
Medjugorje-Mir. There are so many
people still on their waiting list
they’ve asked us to help them find a
source of materials in America so
they could increase their production.
If you know of a company or
organization that would be a
potential source for this material,
please contact us as soon as
possible. We’d like to help them
continue working “miracles” for
these unfortunate people.
This 13 year old Croatian girl lost her
mother in the war, then 3 months later lost
her father and her leg in a land mine
explosion. She is just one of many people
who are being helped at the Protetika store
in Split, Croatia. Here she is learning to
walk with her new artificial leg.

Page 6

Thank
Thank You!!
You!!

Heart to Heart
Heart
to Heart
First Aid
Only
First Aid Only
St. Catherine’s
School
Catherine’s
St.St.
Martin
of ToursSchool
School
Danville Bike Shop
We are so grateful to the above
schools and organizations for their
contributions to this latest shipment and
to all of you who receive this newsletter.
As we’ve said many times, these
shipments are only possible because of
the generosity of so many people
throughout the Bay Area. We don’t hear
about Bosnia in the news as much these
days, so it would be easy to forget the
plight of the refugees who are still
trying to put their lives back together.
But you haven’t, and continue to reach
out to them. So once again, thank you you are the greatest!!!
It all adds up - no donation is
too small. If you have any of the
items on our “Wish List “or
know of a potential source that
will provide them, please call us

Our Wish List!
One Family continues to serve as a link
between families in Northern California
and the most needy refugee families we
can find in Bosnia. Everything we’ve
delivered has come from donations. We
couldn’t do any of this without each of
you. We are planning another shipment
later this year and hope to send more of
the same items. The following are some
of the things we are looking for (please
don’t limit yourself to this list, they still
need so much):
Family Food Boxes (Flour, oil, pasta,
pasta sauce, canned fruits & vegetables,
peanut butter, jelly, sugar, salt, rice,
powdered milk, coffee, tea, vitamins,
cookies, candy, tooth brushes & tooth
paste, etc.) Avoid glass containers.
Baby items (food, chairs, strollers, beds)
Disposable and cloth Diapers (all sizes)
Powdered Soap for washing clothes
Items for Personal Hygiene (like soaps,
shampoos, tooth brushes, tooth paste)
New Underwear (all sizes, esp. large)
Sewing Machines - good working order
Knitting Supplies - Yarn & needles
Houseware - dishes, pots & pans,

One Family
125 Kuss Road
Danville, California 94526
(800) 705-5525 Voice
(510) 838-2301 Voice
(510) 837-2586 Fax
Family Members:
Jim & Mary Franke
Deborah Scurlock
Helen Scurlock
Glenn Scurlock
Jim & Dawn Scurlock
Brent & Sandy Smith
Chuck & Mary Smith

silverware, glassware in good condition
Tools for home (metric) and garden
School classroom supplies (blackboards,
chalk & erasers, paper, scissors, pencils)
Coloring Books & Crayons
Musical Instruments (all kinds including
large items like pianos, organs etc.)
Bicycles in good working order (all sizes)
Sports Equipment (soccer equipment,
basketball equipment, etc.)
Toys (frisbees, balls, barbie dolls, stuffed
animals,tricycles,wagons,blocks,cars)
Vitamins (children & adult - Must not be
past or even close to expiration date)
Medical Equipment (blood pressure,
stethoscopes, wheel chairs, crutches, lab
equip., hospital beds, dental equip., etc.)
Medical Supplies (Bandages, soaps, etc.)
Medications (Antibiotics, Asthma, Blood
Pressure, Heart, First Aid & snake bite
kits, etc.) (Medicines must not be past or
even close to expiration date)
Financial Assistance for shipping and to
purchase:
Goats
Stoves
Refrigerators
Heaters
Food
School items

